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Emergency CallWorx® Awarded Contract by Brantley County, Georgia for 

Next Generation E9-1-1 Call Taking Solution 

First Georgia County to Benefit from Fault Tolerant, Easy Web Browser System 

Madison, AL, October 22, 2009 – Emergency CallWorx (ECX) announced today that it has been selected 

by Brantley County 911, in South Georgia, to provide an integrated, Next Generation (NG) E9-1-1 Call 

Taking solution. Brantley County will experience the highest level of system reliability for receiving and 

handling traditional, wireless and VoIP-based calls using Fault Tolerant servers that are built to maintain 

99.999% system uptime. These servers are the backbone of the ECX call taking solution and come bundled 

with its NG9-1-1 CallStation® application for receiving and identifying the geographical location of 

traditional phone calls, wireless calls, SMS text messages, Smartphone videos and more. 

ECX systems utilize the latest developments in Internet Protocol (IP), Voice over IP (VoIP) and Web 2.0 

architecture. The system’s completely integrated workflow simplifies tasks, enhances operator 

performance, efficiently presents information, delivers unlimited report access and is designed for rapid 

implementation. Upon availability, operators and dispatchers in Brantley County will be able to review 

video, pictures, text messages and other non-traditional communications sent to the 911 center. ECX’s 

system is also responsible for sorting and selecting the correct address from multiple address ‘sources’, 

such as the location of all wireless calls, as well as landlines coming from both AT&T and Brantley 

Telephone Company.  

Brantley County is purchasing the ECX CallStation solution from their distributor, ez911solutions. 

ez911solutions is also providing the Computer Aided Dispatch (CAD), Mapping and local ANI database 

components of the complete solution, which will receive call location, or addresses, from ECX’s 

CallStation. 
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 “We look forward to serving our citizens through our new partnership with ez911solutions and 

Emergency CallWorx,” said William Lartz, director, Brantley County EMA/911. “We want only the best 

for our communities.” 

Greg Crawford, president of ez911solutions, stated, “ez911solutions is pleased to be working with ECX 

to provide cutting edge technology for a truly-integrated, Next Generation dispatch and telephony 

solution utilizing VoIP for Brantley County. We anticipate good things with the future collaboration of 

our two companies.” 

The cities and towns of Nahunta, Atkinson, Hickox, Hoboken, Hortense, Lulaton, Trudie and 

Waynesville make up Brantley County. The County receives approximately 15,000 calls for service 

yearly and responds to over 12,000 incidents. 

“ECX is pleased to provide a Next Generation call taking system to Brantley County and is excited to be 

working with our distributor ez911solutions on this project,” stated Craig Dollar, founder and CEO of 

Emergency CallWorx. “We look forward to sharing in the positive impacts that this partnership will bring 

as we roll the system out.” 

About Emergency CallWorx 

Founded in 2007, Emergency CallWorx, a division of CLJ2, Inc., provides the PSAP and Dispatch community with 

the industry’s first truly-integrated solution for receipt of Next Generation 9-1-1 call-taking, dispatching of 

resources, and transmission of critical information to the mobile workforce while providing a vast array of benefits 

from VoIP technology. Emergency CallWorx products improve control and administration of the E9-1-1, 

Emergency Management and Dispatch workflow process while enhancing the speed and accuracy of emergency 

response.  

For more information, visit www.emergencycallworx.com. 
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